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Five Lessons from Australia

1. Plan for mitigating staff shortages

2. Increase ratio of nursing qualified staff and train 

frontline staff in infection control & provide time for 

them to use these skills 

3. Allow residents to use outdoor spaces during 

lockdowns

4. Support & provide time for dementia-trained staff to 

use skills

5. Support the development & wellbeing of staff as well 

as the wellbeing of residents/clients


